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Simplify your daily Clarify Administration tasks with:

ptAdmin

Currently, Clarify requires system administrators to enter multiple configuration applications, such as Clarify
Data Exchange and Clarify Ul Editor, to manage their Clarify environment. Maintaining the Data Exchange
parameter files, and toggling between multiple applications to perform daily administrative tasks is tedious
and very time consuming. The ptAdmin tool collaborates administrative functions into a single utility that
allows system administrators to configure their Clarify environment from directly within the client
application.

4t Admin Toals = B3
Erwirorment £
41 Admin Tools [T
" Countiies
Environment | Manage  Canfia | Gusy |
" Staies 4t Admin Tools [C[oI=]
£ Business Rule Froperties ¢ Secure Query
¢ UserstaFissource Config Enwirorment | Manage | Config | Guery |
" Botivity Entry Codes % Business Rule Actions
" Users to Queves " User Defined Pop-up Values
£ Full Tes Seach
© Define Client Enw s © Ligense Information
tings
€ Time Barb .
© Numbering Schemes
£ Config ltems
€ Auto Destination
g
&k.
‘allows system Feat

administrators
to configure
their Clarify
environment

ptAdmin allows the administrator to set the following environment lists and
parameters from directly within the Clarify Client application:
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Users to Resource Configurations

Through Clarify’s conventional
methodology, creating user
accounts is a two-step process.
First, the user’s account must be set
up within the Clarify client. Then
the administrator must open
Clarify’s Uleditor and associate the
user to a Resource Configuration.

Within Clarify, users are only able
to see forms that are in their
Resource Configuration (a
Resource Configuration associates

41 Select Resource Configuration M=l E

List all corfigurations whose:

ptD atatdgr
resource_config_1.0

I Title j I starks with j || m
[ Title [ Description
ptédmin_1.0
prédmin_e.0_test test for replace

Clarify bazeline resource configuration

a group of users to a set of forms). < | 2
Title: I
Using ptAdmin, Administrators no Descrption
longer need to open Clarify’s
Uleditor. All changes can be done
directly from the Clarify Client Heplace Hpen Done
application.
41 User to Queue Manager M=l E3
NamelF/L): | | Lagin] CFd | ce | Users to Queues
[ Firgt Name [ Last Mame [ LoginMame | Site Mame | For Clarlfy Administrators  whose
Clarify environment contains
numerous Queues, the task of
associating an employee to their
Queues can be monotonous and mind
Iherms found: 0 numbing. Within Clarify’s current
Queuss Gueus Members process, the task of associating new
= Tile [AlonCea]| Com | [ Tite [ Allaw Case users to Queues would require the
q Administrator to open the Queue
312 Ez | [ Fiamore screen and associate the new user to
a3 Yes each Queue that they have membership
a4 Yes 1| | _DI to.
Eg ::z Iterns found: O
g7 Yes [ueus Supervizars ptAdmin allows the Clarlfy
- - G | [T T Alowtes Administrators to associate the new
ql0 Yes | user to multiple Queues directly from
Eﬂ; ::z one  screen. Forget the hassle gf
. Inﬂ vﬂi _'|;I N o opening each Que}le to add a user to it.
Take care of this task quickly and
Itemns found: 59 Iterns faund: O . . .
— easily with ptAdmin.
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41 Define Client Env

Walue Mame

Walue Options

(=] B3

[ D esciiption [Scops «|

[ Type [1%alus] FWalue | St'alue [Default]

Name
AUTO_DESTIMNATION Set the auto destination [refer 0

auta_login Enables auta lagin to applicati0
BROWSER_TYPE Browser tppe: Netzcape, Expl 0
CHECK_IN_TIME Owerrides config itm settings. 0
CLFO_license Auta checkout a ClearLogisti 0

CLOCK_DRIFT_TOLE Amount of client/server time d 0

Define Client Env
Manager

One of the most troublesome tasks
of an upgrade and daily user
support is configuring each clients

CLOCCMADE. Sarve it son oD Clarify.env file. In most company
‘IFIHFK LIPNATFE FRF Interealin serands] af ndati 0 _}ILI 4| j lnstances, user,s Clarlfy'env fﬂe
7 s may vary according to which
I Custom department the user belongs to.
S The Clarify..env Ma.na.lger will
| Hame Setting [ Scope [ Swnc Help allow a Clarlfy .AdmlnlstratO? to
S configure  Clarify.env settlggs
—folbock| globally across the Clarify
Add environment. To sync up their
EEER Clarify.env file, all the user needs
l 5 Done to do is cligk one button. It can’t
get any casier...
Time Bomb Manager
A common task for all Clarify
Administrators is to make sure all
processes are  up-and-running, 41 Select Time Bomb O[]
especially Clarify’s RuleManager. Title: [
Clarify’s  RuleManager  sends _ _
notifications, operates auto- LoginNane: | <
destination rules, and fires email FocusType: [ PastDue [©  Hod [T Clar_|

from a list of tasks in the time
bomb table.

However, not only would the Time
Bomb  Manager allow  the
Administrator to monitor the time
bombs, it would also allow them to
place the time bomb on hold. Time
bombs could be temporarily placed
on hold or deleted from the table
directly through this user interface.
Quickly identify the object that the
time bomb is linked to and open
them by just clicking one button.

SotBy [End Time

j IAscending j w

[ End Time: [Escalate Ti]

Flags

| Focus Id |F0c:us T_l,lpe| LeftHepeat| Property Se|F|ep0rtTitIe| Suppl Info

1]

Items found:

[Upem Hbjest

[Hpen Fule I Hiold | [efete [Done |
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Business Rule Properties

As Clarify systems are enhanced,

custom fields that are unique to the 41 Business Rule Properties [_[O] =]
company’s business model and _—
workflow are added to the database. ' [Case =
In many cases business rules will [ Property [ Path [Walue Tu] Length | Extra |
need t0 be created offof hese newly el s o
added custom fields. Addlng these Condition case:statEZCondition:tile 0 20
new business rule properties can be a e Y —
very tedious task using Clarlfy’s Contact Phone Mum cage reporterZcontact.ohone 0 12 _Ij
conventional methods of creating the ! | :
business rule property file and using Fropeity: |
Data Exchange to import it into Path | L
Clarify.
Type: lm Length: Iw—
With ptAdmin, adding these new Estralnfe: |
business rule properties can be done
directly through an easy-to-use Add | |[REsieeel] ek | Done |
graphical interface. Simply select the
object that contains the new field,
link the path to the new field, and
you’re done. Business rules can now
be fired off of the new field you have
just created.
41 Activity Entry Codes [_ IOl =] Activity Entry Codes
Title: I Hank:l ™ Custom Oy .
- — In most cases, when completing
[ Title [ Rark | Description [ Status « | . .
Accept 100 0 customized workflows, users would like
Case Close 200 a to track and view the new procedures in
1o Lreae o 0 Clarify’s Activity Log. To accomplish
Chy Status 300 o this, new activity entries need to be
Commit dod a _|;| created. Traditionally, this would require
. | 4 the Administrator to write code and

Itemns found: 214

import it into Clarify through Data
Exchange.

With the Activity Entry Codes module,

Add | Heplacel [ielete |

Title: I
R ank: Iu Status: IActive vl
Dezcription; |

Administrators can search and create
Activity Entry Codes on the fly through a

Dore_| GUI interface. Forget writing code and

complete this task in a few easy steps.
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41 Full Text Search [_ O[] Full TeXt Seal’Ch
View Name [Ext/Int): Ipt2pl? Replace . . ..
oz Currently, if a Clarify Administrator would
Index Status |Eo\lections| Irdes F‘ropertiesl Stap Wordsl . . .
like to check what objects are indexed, update
[ Type [ ColumnMame [ Attch Col Name [ Index Time [IsInit] WiewId | COHeCtiOnS, mOdlfy index prOpeI’tieS, or create
1] CLRCASE CLRCASEA 01401470 01:00:00 4 0 367 .
1 CLRSOLN CLASOLMA  O1/01/7001:00004 0 370 stop words, it would all have to be done by
24 CLRSUE CLRSUBA 01/01470 01:00:00 4 0 368 LAl : : : :
192 CLACR CLRCRA 01/01/70 0103004 0 363 modifying a file and importing it using the
Dataex utility.
Manage your Full Text Search properties all
from one screen with ptAdmin’s Full Text
Search utility. Adding new index properties,
_Feemt | stop words, and collections can be done with a
P | couple of steps through our GUI interface.
Once your changes have been made, and the
Full Text Search service has been restarted and
the tables indexed, all your new modifications
would take affect.
Str’ngs 41 String Configuration H=] E3
. . . Skring 1D Title:
Get away from importing files into (O I |
Clarify using Data Exchange. Add new [ String 1] String [Locale | Type [Transiate It |
. . d di .. 1,000 Irwalid data type %id. 0 0 0 —
activity notes and modify existing 1001 Bad callback umber 52 for data type %d 0 0 0
Window headers from direcﬂy Wlthln 1.002 Cannot inztall callback #%1d for data type ZId 0 0 0
. . . . 1.003 Mot enough memory to allocate %id bytes [in ' 0 0 0
the Clarify Client. ptAdmin’s String 1.004  Invaid subspstem/application (D code %1d. 0 0 0
Conﬁguraﬁon utility allows the 1.005  Data type %Id has not been added to cn_ty 0 0 0 _ILI
e 1] | ’
Administrator to step away from the o foured 7138
hassle of importing .dat files, and gives ctrald ' . Add_|
. i : ;
them an easy-to-use GUI interface to g ID: o e [o Replece|
complete these tasks. Locale: IEninsh vl Translate [MD: Iu
String: I Delate |
Done |

Numbering Schemes

41 Numbering Scheme Configuration M= &=
Numbering Schemes is a method of having
[ Custom Ony Clarify generate unique numbers to objects
[ Name [ Format [ StartV]Ernd Val Next ¥ Yalue [Padded Dal « | . . . .- .
tion Ttem 1D = 1 200,00 3 T 0 n = automatically. Clarify provides a utility in
BinID A : 2,000,0 1 o8 0 their Policies and Customers module to define
CaselD % 1 2147452 0 0 0 . .
Change Request D %i 1 200,00 2 0 0 i the numbering scheme for objects that are
[Fostectil L D “_,|—I already present in the database. However, if
Items found: 24 you would like to create a numbering scheme
— i Padded [~ for a new object, a data file would have to be
Brmnet | S C— imported into Clarify through Dataex.
Format Selectiot: IMonth j Mt Value: ID . L. .
In ptAdmin, new and existing objects can be
Start Value: Jo End Value: [0 created and defined through a GUI interface.
Quickly and easily add or update a new
Add | Replace | Delete I Dione I . . . .
numbering scheme for an object with a click of

a button.
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Configuration ItemS 41 Select Current Configuration Items [_ (O] x|
List all curent configuration items whase
. Mame hd startz with hd List
Ever wondered how to change Clarify ! < o [t ]
: : o [ Mame [ Description [Cast Modiid Scope | Sting -
functionality globally? ~ Well, modifying the cBWinIZPubicSize PR D
con_dflt_trec_status T o]
config.dat file can do many of these changes. S LSO |
However, the hard part is to figure out the ol dft_d_loc 7?7270 _
. . cf_dflt_fulf 08/03/000 3 intrans
syntax for the configuration change and to see if oL dflinv_gl 22?227 0
|_dflt bd WUTEET 3 MRE
the parameter could be changed at all. o oo WAIEEDI ool
cl_dflt_virtual_opz 08/03/000 3
chfItthuaLops 08/03/000 3
ptAdmin’s Configuration Items module not . I°!—°P‘!°“1. ?f.?lf B d _'ILI
only provides you with an easy to use GUI
. . [tems found: 36
interface, but a list of documented and Do
. . . Escription:
undocumented configuration item settings.
Making global functionality changes could
never be easier. MNew Wpen Done

Auto-Destination Rules

Creating Auto-Destination Rules consist of looking up traversal paths to required fields, researching the
proper syntax for each statement, writing some code, and importing it into the database. However, ptAdmin’s
Auto-Destination Rules Configurator eliminates the need to research the proper syntax, write code, and
import anything into the database. ptAdmin provides a GUI interface where setting up an Auto-Destination
rule can be done with just a few clicks from your mouse.

41 Auto Destination [_ O]
Obiject: O peration:
EE

Fules | ] cj I
(e emelDampiny. a chens contaie 28 5 e e |
Add |
Eeplace |
[elEte |

Combine clauses with: @ And OO [ bute-dispateh?
I Clauses I Itemn Selection: Im
Queue Name: Im
Add... Edif:.. [UElEE: W] {Eel) Save | Done |
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Queries to Find Values Within User-Defined Lists

When updating values in User Defined Popup lists, sometimes the hardest task is to find what’s the name of the
List itself. Currently, if you do not know the name of the UDP, your only option within the Clarify Client is to
start scrolling through the list to find one with the appropriate values. Sometimes this task itself takes ten to
fifteen minutes. Sometimes you look through all the values only to find that the list is a static list or a Clarify
defined list.

With ptAdmin, plug in a User-Defined value, and it will pull up the list that it belongs to. Another frustrating
task made easy.

41 User Defined Pop-Up Yalues [_ [O]
List M arne: || W allie: | List I

IJzer Defined Lists:
| Lizt Mame | Level | Element |

Done I

Queries to Monitor License Information

Monitoring concurrent license usage is another important task for all Clarify Administrators. Use ptAdmin’s
License Monitor to get a snapshot of the current license usage at any time of the day. Know when you are out
of available concurrent licenses before your users tell you they are locked out of the system.

#1 Licenze Information [_ (O] x|
Installed Licenses:
| License Type |Paid License] Maximum Lic]License W] Time grad] =~ =
LRI ALL 100 110 7 n
LRI _AM 1] n n n
URI_BM 1] n n n
UK _CCH 1] n n n
UrPM_CLDRA 1] n n n
UK _CLFO 1] n n n
URM_CLOO 1] n n n j

Licensze Type: I License zed: ||:|
Paid License: ||:| Tirne Graced: ||:|
M awirmum License: ||:| Dane I
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